Welcome Hosts

Guiding Principles

You are the first point of contact our guests will have as they enter the tabernacle experience. How you
dress, speak to, and engage with our guests will set the tone for the rest of their experience. You may
have noticed there is no script for this position, and that is intentional. We want you to be genuine and
free to receive and follow spiritual promptings as you engage with our guests. Treat them as you would
want to be treated and remember, for some, this will be the very first time they have met a member of
The Church of Jesus Christ of Latter-day Saints.

Logistics

> Guests will enter the building through the doors nearest to the family history center
o Greet guests as they enter. Don’t wait until they reach the end of the hall.
o Introduce yourself by name and welcome them. Let them know we are glad they came.
> At the end of the hallway there will be a small table with some small paper squares and pencils.
If they have small children, invite them to participate in a scavenger hunt as they move through
each room. When they reach the contemplation room (chapel) they can exchange their paper
for a special treat.

o Ineach room, there will be a small statue of Christ. Let them know that when they find it,
they should check the box in the first square and make a check in each subsequent box
for each statue they find.

o Tell them to leave the statue in place and not to take it with them

> Tours begin every fifteen (15) minutes with a 10-minute video.

o Escort your guests to either the Primary or Relief Society room depending on which room

is unoccupied and next in the sequence.

Their Journey Guide will be waiting there to welcome them.

Try and limit each group to no more than 20 people. When the group reaches 20 people
begin to fill the other room which will be empty by then.

o You can continue to add guests into the group at any time during those 15 minutes.

> Once you deliver your guests to either the Primary or Relief Society room, return to the entry
hallway to welcome the next guests.

Administrative

If you are the last Welcome Hosts for the evening, you will be the first ones done. Before leaving, please
take a few minutes to quietly walk through the building, to include bathrooms, and collect any trash on
the floor, or replace any supplies in the bathrooms.

Medical support - call Dr Stroud (Bartram Trail Ward) (314) 560-4013



